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Respect for the interests of groups of interest 

Dialogue and transparency are the basis of the organization's relations with its groups of 

interest. To this end, it will establish the channels of communication, participation and 

dialogue necessary'to identify the relevant issues that interest them and give a reliable and 

balanced response to them. 

Accountability 

The organization is committed to informing and making known, to all groups of interest, the 

impacts that the decisions and activities of the organization have on the economy, society and 

the environment. 

Transparency 

The organization considers it a priority to disclose in a reliable, rigorous and reasonable and 

sufficient way, the policies and decisions, including the impacts on sustainability, which allows 

groups of interest to know and evaluate the effects adopted, the results of the actions carried 

out and the impacts on society and the environment. 

Minimization of environmental impact 

Our environmental commitment is aimed at reducing the environmental impact of our 

activities and, in particular, the fight against the climate emergency, faithful to this 

commitment since 2020 we are certified as a carbon neutral company. 

The CEO of the ID FINAN CE Group personally assumes the commitments expressed herein and 

undertakes to ensure that this policy is known, understood and applied by ali persons who are 

part of the organization, as well as by the relevant groups of interest. Likewise, it undertakes 

to allocate ali the necessary resources to guarantee the a_chievement of the objectives agreed 

and for the continuous improvement of the management system. 
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